
Recognise, Respond and Refer to 
Medway LADO Service  

 

.  

 

 

Safeguarding Children is EVERYBODY’s  

business. Children have a right to be cared 
for and protected from harm. 

If you have concerns or receive 
a complaint or allegation that a 

worker/ volunteer has: 

• BEHAVED IN A WAY THAT 
HAS HARMED,OR MAY HAVE 
HARMED, A CHILD  

• POSSIBILY COMMITTED A 
CRIMINAL OFFENCE 
AGAINST, OR RELATED TO , A 
CHILD 

• BEHAVED TOWARDS A CHILD 
OR CHILDREN IN A WAY 
THAT INDICATES THEY MAY 
POSE A RISK OF HARM TO 
CHILDREN 

• BEHAVED IN A WAY THAT 
INDICATES THE PERSON IS 
NOT SUITABLE TO WORK 
WITH CHILDREN 

Complete  a LADO referral form  

Or 

Consult ... 

with the LADO Duty Officer 

All allegations against a member of staff must be reported to the LADO Service within 24 
hours of the allegation. 

The contact details for the Medway Local Authority Designated Officer 
(LADO) is 01634 331 065 and child.protection@medway.gov.uk  

The Referral Form is available by  

scanning the QR Code. 

RECOGNISE 

RESPOND  

REFER 


